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The Arab World and Revolution 2.0

Posted by Neal Leavitt on February 28th, 2011 at 12:23 am

One of the sparks of the Egyptian revolution, Google marketing manager Wael Ghonim, has exemplified how
social media has played a pivotal role in the ongoing protests against despotic rule in North Africa and the
Middle East.

As you’re probably aware by now, Ghonim’s Facebook page helped gather momentum in fomenting popular
dissent against former President Hosni Mubarak. Ghonim called it ‘Revolution 2.0.’

In reviewing numerous articles, blogs, and listening/watching radio and TV reports, a few really struck home.
Evgeny Morozov, a visiting scholar at Stanford University, succinctly summed it up in the Wall Street Journal.

Morozov said that while it’s important to acknowledge the role that the Internet played in Egypt, don’t forget
that the protesters “were blessed with a government that didn’t know a tweet from a poke — as illustrated, most
of all, perhaps, by its desperate (and belated) gambit in temporarily shutting off the county’s access to the
outside world.”

But Morozov also added a caveat, stating that while it was Mubarak’s ignorance of the Internet that helped
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bring him down, other regional dictators are already playing catch up and quickly reviewing the playbook on
how to effectively roll out online propaganda.

In Bahrain, for instance, Twitter was inundated with government propaganda in a clumsy attempt to make it a
less credible information source about the protests. Sudan’s President Oman Al-Bashir (who is the first sitting
head of state indicted by the International Criminal Court in the Hague on counts of war crimes and crimes
against humanity for allegedly orchestrating a campaign of murder, torture, rape and forced expulsions in
Darfur) plans to provide more electricity countrywide so his supporters can wax eloquent for him on Facebook.

Seemingly overnight, social media has become an influential trigger of these regional revolts. Beyza Unal, a
doctoral student at Old Dominion University, recently wrote that “today’s social media supports an explicit
ideology that backs up openness and transparency in state formalization, facilitating a higher standing — a
political discourse on its own that can change the course of events.”

Jeff Jarvis pens Buzzmachine.com, which focuses on media and news. He’s an associate professor and director
of the interactive journalism program at the City University of New York’s Graduate School of Journalism.

Jarvis recently blogged that Facebook, Twitter and YouTube are fast becoming the Gutenberg press of the
Middle East because they provide similar tools that empower people to speak, share and gather.

“The revolutionaries of the Middle East use-indeed, depend upon- these social tools and the net. That is the
reason why we must protect them, for by doing so we protect the public and its freedoms...when Mubarak shuts
down the Internet, they violate the human rights of their citizens as much as if they burned the products of
Gutenberg's press."

How these transformative protests will eventually play out is still unknown. But the power of the online
connection demonstrates that Revolution 2.0 has opened up a Pandora’s Box of freedom of expression
throughout much of the Arab world that will hopefully take root and flourish.
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Great article. I see you get your smarts from Joannie. ( well, Murray is pretty smart too)
Are you coming to NY in April?
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1 m totally in favour of wael ghonim and his truly terrifying works.
his works and his efforts will have and are actually having a far reaching effect.

Reply

o himadri dOPPEY says:
April 16,2011 at 4:42 AM

Reply
Leave a comment
Name (required)
Mail (will not be published) (required)

Website

7

Submit Comment

ABOUT THIS BLOGGER

http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/

3/7


http://blogs.imediaconnection.com/blog/2015/12/22/social-media-benchmark-content-trends-for-the-dmo-industry/
http://blogs.imediaconnection.com/blog/2015/12/16/social-media-benchmark-and-content-trends-for-children%e2%80%99s-hospitals/
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/comment-page-1/#comment-6609
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/?replytocom=6609#respond
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/comment-page-1/#comment-7155
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/?replytocom=7155#respond
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/comment-page-1/#comment-7156
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/?replytocom=7156#respond

2/23/2016 The Arab World and Revolution 2.0 « iMediaConnection Blog

Neal Leavitt

President
Leavitt Communications

more posts by Neal

e Big Data Shaping the Way Marketers Do Business

e E-Commerce Environment Still Facing Supply Chain Challenges
¢ Internet of Things Upending Real Estate Industry

All Posts

. Follow iMediaConnection

Receive our daily newsletter your email address

iMedia Connection on twitter iMedia Connection RSS feeds iMedia Connection on YouTube iMedia
Connection app in Apple iTune store iMedia Connection app in Google Play store

NEED A NEW DIGITAL
SERVICE PROVIDER?

RESOURCE CONNECTION

The No.1 listing of
marketing tech and service
providers.

¢« MOST POPULAR

Articles

o Blog Posts

1. The most meaningless (and hilarious) job titles on LinkedIn
2. 11 innovative movie marketing campaigns
3
4

(o]

. 5 lies you hear in marketing
. 10 crucial best practices for native advertising

http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/ 4/7


http://www.imediaconnection.com/profiles/iMedia_PC_Overview.aspx?ID=3725
http://blogs.imediaconnection.com/blog/2016/02/22/big-data-shaping-the-way-marketers-do-business/
http://blogs.imediaconnection.com/blog/2016/01/31/e-commerce-environment-still-facing-supply-chain-challenges/
http://blogs.imediaconnection.com/blog/2015/12/26/internet-of-things-upending-real-estate-industry/
http://blogs.imediaconnection.com/blog/author/nealleavitt/
http://goo.gl/3sGI
http://goo.gl/aKlu
http://goo.gl/onTw
http://goo.gl/a4wVp
http://goo.gl/Geal5
http://www.imediaconnection.com/content/32359.asp
http://www.imediaconnection.com/content/32219.asp
http://www.imediaconnection.com/content/39878.asp
http://www.imediaconnection.com/content/39816.asp
https://googleads.g.doubleclick.net/aclk?sa=L&ai=B7_BnrxfNVtrkG8P3-QPtoLygDu_-9LwDAAAAEAEg54SdHjgAWM_v4qKfAWDJtvSGyKOgGbIBGmJsb2dzLmltZWRpYWNvbm5lY3Rpb24uY29tugEJZ2ZwX2ltYWdlyAEC2gFUaHR0cDovL2Jsb2dzLmltZWRpYWNvbm5lY3Rpb24uY29tL2Jsb2cvMjAxMS8wMi8yOC90aGUtYXJhYi13b3JsZC1hbmQtcmV2b2x1dGlvbi0yLTAvwAIC4AIA6gIfLzEzMzEzNDIzMS9pbWMuY29tLWJsb2ctMzAweDI1MPgCgtIekAPwAZgD8AGoAwHIA5kE0ASQTuAEAdIFBRD_9dYWkAYBoAYU2AcB4AcL&num=0&cid=5GgvDK_7KSXoQu6_11iEvnuP&sig=AOD64_1bi4hemjABIEVli7yguYx0Euidug&client=ca-pub-8644053336428650&adurl=http://www.imediaconnection.com/resourceconnection/%3Fimcid%3Dpromobox

2/23/2016

The Arab World and Revolution 2.0 « iMediaConnection Blog

5. 4 ways luxury brands are reinventing their appeal

6. The 5 basic types of consumers

7. 6 killer websites to check out

&. 5 predictions for the future of social media

9. The 6 best video game marketing campaigns
10. The best social media campaigns of 2015 (so far)

Subscribe to most popular articles »

. Categories

Ad Networks
Ad Serving

Creative Best Practices

Desktop Apps
Email

Entertainment
Humor
Jobs

Opinions
Research
Search
Social Media

Targeting

Uncategorized
Video

Web Analytics
Websites
Wireless

Word of Mouth

O O O OO OO OO OO OO OO OO O o o o

e TOP BLOGGERS

Emerging Platforms

Media Planning & Buying

O O O O OO OO O O

Doug Schumacher (4)
Rick Mathieson (3)

Neal Leavitt (2)
Agata Smieciuszewski (2)

Winnie Brignac Hart and Lorrie Brignac Lee (1)

Tom Edwards (1)
Greg Kihlstrom (1)

Nanette Marcus (1)
John Bohan (1)
Drew Neisser (1)

e INDUSTRY JOBS £3

= Sales Managers- Los Angeles
= Manager, YouTube Strategy & Optimization- Burbank

see more jobs »

http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/

5/7


http://www.imediaconnection.com/content/39852.asp
http://www.imediaconnection.com/content/36452.asp
http://www.imediaconnection.com/content/39837.asp
http://www.imediaconnection.com/content/36458.asp
http://www.imediaconnection.com/content/38136.asp
http://www.imediaconnection.com/content/38914.asp
http://www.imediaconnection.com/MostReadRSS.aspx
http://blogs.imediaconnection.com/blog/category/ad-networks/
http://blogs.imediaconnection.com/blog/category/ad-serving/
http://blogs.imediaconnection.com/blog/category/creative-best-practices/
http://blogs.imediaconnection.com/blog/category/desktop-apps/
http://blogs.imediaconnection.com/blog/category/email/
http://blogs.imediaconnection.com/blog/category/emerging-platforms/
http://blogs.imediaconnection.com/blog/category/social-media/entertainment-social-media/
http://blogs.imediaconnection.com/blog/category/humor/
http://blogs.imediaconnection.com/blog/category/jobs/
http://blogs.imediaconnection.com/blog/category/media-planning-buying/
http://blogs.imediaconnection.com/blog/category/opinions/
http://blogs.imediaconnection.com/blog/category/web-analytics/research-web-analytics/
http://blogs.imediaconnection.com/blog/category/search/
http://blogs.imediaconnection.com/blog/category/social-media/
http://blogs.imediaconnection.com/blog/category/targeting/
http://blogs.imediaconnection.com/blog/category/uncategorized/
http://blogs.imediaconnection.com/blog/category/video/
http://blogs.imediaconnection.com/blog/category/web-analytics/
http://blogs.imediaconnection.com/blog/category/websites/
http://blogs.imediaconnection.com/blog/category/wireless/
http://blogs.imediaconnection.com/blog/category/word-of-mouth/
http://blogs.imediaconnection.com/blog/author/dougschumacher/
http://blogs.imediaconnection.com/blog/author/rickmathieson/
http://blogs.imediaconnection.com/blog/author/nealleavitt/
http://blogs.imediaconnection.com/blog/author/agatasmieciuszewski/
http://blogs.imediaconnection.com/blog/author/winniebrignachart/
http://blogs.imediaconnection.com/blog/author/tomedwards/
http://blogs.imediaconnection.com/blog/author/gregkihlstrom/
http://blogs.imediaconnection.com/blog/author/nanettemarcus/
http://blogs.imediaconnection.com/blog/author/johnbohan/
http://blogs.imediaconnection.com/blog/author/drewneisser/
http://www.imediaconnection.com/jobs/tools/js.aspx
http://www.imediaconnection.com/jobs/description.aspx?ID=3887
http://www.imediaconnection.com/jobs/description.aspx?ID=3886
http://www.imediaconnection.com/jobs/

2/23/2016
e LATEST ARTICLES

The Arab World and Revolution 2.0 « iMediaConnection Blog

In our modern relationship with brands, who's branding whom?
The hidden power of portals

O O O O o

Archives

Select Month v

¢ Home
e News
e iMedia Blog

e ad:tech Blog
e In Focus

e Podcasts

e Events
e (Calendar

e Coverage
e Request Invitation

e People Connection

e Find People
e Become a Member

e Signln

e Resource Connection
e Find Company

¢ Job Connection

e Search Jobs

e PostaJob

e Purchase Packs

e Custom Orders

e Customer Service

e Subscribe

¢ iMedia Daily Newsletter
e iMedia UK Newsletter
o Twitter

e RSS

e Company Info

e About Us

e Advertise with Us
e Privacy Policy

o Terms of Use

e Contact Us

3 tips for retailers to maximize online success
Are 30-second TV commercials too long for today's viewers?
Technology brands shine with innovative video campaigns

http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/

6/7


http://feeds.feedburner.com/ImediaConnectionAll
http://www.imediaconnection.com/content/39891.asp
http://www.imediaconnection.com/content/39892.asp
http://www.imediaconnection.com/content/39889.asp
http://www.imediaconnection.com/content/39876.asp
http://www.imediaconnection.com/content/39890.asp
http://www.imediaconnection.com/news/index.asp
http://blogs.imediaconnection.com/
http://ad-tech.blogs.imediaconnection.com/
http://www.imediaconnection.com/infocus/
http://www.imediaconnection.com/podcasthub/podcasthub.aspx
http://www.imediaconnection.com/summits/index.asp?imcid=adtech-blog-footer
http://www.imediaconnection.com/summits/index.asp?imcid=adtech-blog-footer
http://www.imediaconnection.com/summits/invite.asp?imcid=adtech-blog-footer
http://www.imediaconnection.com/profiles/index.html
http://www.imediaconnection.com/profiles/registration.aspx?
http://www.imediaconnection.com/profiles/
http://www.imediaconnection.com/resourceconnection/index.asp
http://www.imediaconnection.com/jobs/
http://www.imediaconnection.com/Jobs/Admin/AdminPostJobs.aspx
http://www.imediaconnection.com/Jobs/JobConnectionMain.aspx
http://www.imediaconnection.com/Jobs/Admin/AdminContactUs.aspx
http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/employers_contactus.html
http://www.imediaconnection.com/email/subscribe.asp
http://www.imediaconnection.com/UK/subscribe.aspx
http://twitter.com/iMediatweet
http://feeds.feedburner.com/ImediaConnectionAll
http://www.imediaconnection.com/global/aboutus.asp
http://www.imediaconnection.com/global/5884.asp
http://www.imediaconnection.com/global/5882.asp
http://www.imediaconnection.com/profiles/iMedia_PC_TermofUse.aspx
http://www.imediaconnection.com/global/feedback.aspx

2/23/2016 The Arab World and Revolution 2.0 « iMediaConnection Blog
Copyright © 2016 iMedia Communications, Inc. All Rights Reserved.

http://blogs.imediaconnection.com/blog/2011/02/28/the-arab-world-and-revolution-2-0/ 77



